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Following the previous Communications Meeting | linked our website to google analytics. Google
analytics tracks users visiting the website, it will give us insight into where people are coming from,
what they are looking at and where they are exiting the site. As we report on this monthly and we
start to get some real data through we will be able to use this insight to improve our website.

We only have a couple of weeks of data but please see a snapshot:
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View user acquisition =

Organic search —is a non-paid for result in a search engine

Direct — is when someone directly comes to the site by typing the URL

Email — is when someone has clicked on a link from an email

Organic social — is when someone has clicked to our site through social media (unpaid)

WHAT ARE YOUR TOP CAMPAIGNS?
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Thoughts and next steps:

Probably quite a large % of this traffic is us, so | need to remove top user IP addresses so that
the reports are actual customers

Search — | want to get our search box tagged — need to talk to someone more technical
about this as | am struggling! It will be interesting to see what people are searching for on
our website and this will also give us a indication on what is difficult to find

Email traffic — it seems that the newsletter is driving a lot of traffic, | have joined mailchimp —
which is an email service provider (ESP) which will allow us to report on what is clicked, who
is opening, test subject lines and manage our mailing list more effectively

Social traffic — we don’t seem to be getting much, we need to make sure that we are
directing people to appropriate action pages on the website from our social posts —we can
make specific landing pages for FB campaigns — ie. We could make a specific page for new
councillors to learn more and sign up through

Next month will be more interesting as we will have more datal



Facebook

Vikki has been really engaging with Facebook and this has shown a very positive impact on

engagement.

Here is a snapshot of our audience:
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The following reports show this month vs last month.
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Most popular posts

Top Post

14 February 2023 at 19:18

ID: 208108945101086

i ‘on-d made Ting bus trips, booked at

3t way to get about by bus in West Huntingdonshire, without having to
Where can you travel?

& West Huntingdonshire area including key towns such as St Neots & Hi

surrounding villages such as Buckden & Diddington. .
rel anywhere within the service zone for just £2 for a single fare, £4 retu Ib 6 reactions . 2 comments » 4 shares

Interactions

¥ passes ee travel.
When can you travel?

iice is available 6am-8pm Mondays to Saturdays. Ting doesn’t operate ¢
Bank Holiday Mondays.

Book your Ting trip
3 give Ting a try, simply download the Vectare DRT app to your phone, |
and your bus will pick you up at your chosen time.
Ting trips can also be booked over the phone, 0115 777 3187.

Performance
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Next Steps

e Adding in text to all posts so that we can report more easily (think these are alt texts Vikki —
we can have a look?)

e Adding in links to specific web pages so we are directing people to self serve online

e Getting together a monthly marketing calendar so that we can do some joined up marketing
across social / email / web



